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Background  
Recent FX structure projects 
brackets supplied by MP and n
result the holes on the brackets did not 
issues gave us the opportunity to 
understand their process and set rules
 
This bulletin will explain and 
ordering FX Structure lifts
 
Ordering FX Structure lifts

• MP can change lift 

• However these changes will 
openings.  

• Guide Brackets will be every 
Helpmate on cabinet 
and type of fixture’

• In the shaft section 
TO SCREW’ on all three sides of the shaft wall and 
BEAM’ with beam height 
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MP & Stannah FX Structure (Helpmate) 

FX structure projects ST330166, ST340096 & ST340077
supplied by MP and not the ones agreed between Stannah and MP

the holes on the brackets did not match the holes of the mounting plates. These 
gave us the opportunity to research in depth the ordering

understand their process and set rules in specifying an FX structure lift in Helpmate

explain and provided you with additional information 
FX Structure lifts from MP using Helpmate.  

lifts 

lift parts of an already ordered according to their stock

owever these changes will not affect shaft dimensions and s

Guide Brackets will be every 3,000 mm and this has to be specified in 
cabinet – shaft section and on shaft section

and type of fixture’.  

shaft section you must also to be specifiy ‘STEEL: SIDE OPENED TUBE 
on all three sides of the shaft wall and ‘(2) SHAFT FLUSHED 

with beam height ‘75’. 
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Graham Mears, Paul Ayers, Larry Power, Peter Amura, 
, Installation Field 

Senior Product Engineer (Passenger Lifts) 

ST330166, ST340096 & ST340077 all came with wrong 
annah and MP. As a 

mounting plates. These 
ordering FX lifts from MP to  

in specifying an FX structure lift in Helpmate 

ormation to assist when 

parts of an already ordered according to their stock,  

affect shaft dimensions and structural 

be specified in 
shaft section under ‘enclosure 

‘STEEL: SIDE OPENED TUBE 
‘(2) SHAFT FLUSHED 
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Finally, along with the other information 
Remarks of Helpmate file: 
use of T90/75/16 and T70/65/9 rails. Guide brackets (combination) design type to 
be of the MP drawing F 
 

 
Recommendations: 
 

• All future orders for 
have all the above details 
 

I hope you all find this Bulletin to be of help and should you have any questions about 
this topic or would like to know a little more then please contact me on 
DDI 01264 34 36 46  
 
Angelos Strantzalis  
 
 
 

MP010  

along with the other information you must include the following note
of Helpmate file: ‘Because of Stannah Steel Structure we require the 

use of T90/75/16 and T70/65/9 rails. Guide brackets (combination) design type to 
be of the MP drawing F – 00004909’. 

orders for Stannah FX structure lifts from MP using 
the above details included to avoid on site issues. 

I hope you all find this Bulletin to be of help and should you have any questions about 
this topic or would like to know a little more then please contact me on 
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following notes in the 
Steel Structure we require the 

use of T90/75/16 and T70/65/9 rails. Guide brackets (combination) design type to 

 

using Helpmate must 
to avoid on site issues.  

I hope you all find this Bulletin to be of help and should you have any questions about 
this topic or would like to know a little more then please contact me on Ext 8646 or 


